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Abstract

This research is learning to compile and analyze the Quality Assurance system in Higher
Education of Thailand, ASEAN and European. These comparisons will lead to propose the Assessment
Model for the Office of National Education Standards and Quality Assessment (Public Organization)
(ONESQA) on the second assessment.

The Quality Assurance in Higher Education was divided into 2 systems that is Internal Quality
Assurance and External Quality Assurance. Both enforce each country’s government to support for
development and improvement the QA system, indicators and levels of the assessment that are the key
factors of enhancement. The Quality Assurance also aims for the linkage among national and regional
areas on the cooperative exchanging information, activitics, credits transfer and students mobility among
the countries by integrating approach.

By the way, the proposal of the second assessment for ONESQA consists of 6 standards with 22
indicators for undergraduate and another standard with 9 indicators for the post graduate, The weight of
1,000 points have been allocated on 22 indicators of standard 1-6 , another 100 points on 9 indicators of
standard 7 while the levels of assessment have been classified into 6 levels of 100% on each indicator
assessment. However, these standards and indicators model can also be applied for faculty or department

fevel but they should be modified and reviewed to scrve for the appropriated usage.
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Assessment of Students

Marking criteria and the relationship between learning outcomes and assessment
Anonymous marking

Faculty examiner

On broads

Undergraduate pass marks and degree classification
Postgraduate pass marks

Feedback mechanisms

External examiners and examination broads

Input from employers and professional bodies
Links with University committees

Communication

Educational Partnerships
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A5 1N 2.5 NTOUUINTFIUYDI The Malcolm Baldrige National Quality Award (MBNQA) 2002

p

Preface : Organizational Profile

P.1 Organizational Description

P.2 Organizational Challenges

2002 Categories / Items

Point Values

1 i Leadership 120
1.1 Organizational Leadership 80
1.2 Public Responsibility and Citizenship 40

2 | Strategic Planning 85
2.1 Strategy Development 40
2.2 Strategy Deployment 45

3 | Student, Stakeholder, and Market Focus 85
3.1 Knowledge of Student, Stakeholder, and Market Need and Expectations 40
3.2 Student and Stakeholder Relationships and Satisfactioﬁ 45

4 | Information and Analysis 90
4.1 Measurement and Analysis of Organizational Performance 50
4.2 Information Management 40

5 | Faculty and Staff Focus 30
5.1 Work Systems 35
5.2 Faculty and Staff Education, Training and Development 25
5.3 Faculty and Staff Well-Being and Satisfaction 25

6 | Process Management 85
6.1 Education Design and Delivery Process 50
6.2 Student Services 20
6.3 Support Process 15

7 | Organizationat Performance Results 450
7.1 Student Learning Results 200
7.2 Student and Stakeholder-Focus Results 70
7.3 Budgetary, Financial and Market Results 40
7.4 Faculty and Staff Results 70
7.5 Organizational Effectiveness Results 70

TOTAL POINTS

1,000
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“Comparative QA System of HE in Thailand, ASEAN & European Countries”
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1) Final Report of First Global Forum on International QA, Accreditation
and the Recognition of Qualifications in HE. “Globalization and HE”,
UNESCO, Paris, 17-18 October 2002,
UNESCO iatlszqu QA wmmdnssn el A3z 120 auainuunlszme
Tawsjuviu Action Plan 3 Sosiie Standard Setting ; Capacity Building ;
Cleaning House #afifingu Partners u CHEA, IAUP, INQAAHE, OECD

uaz UNESCO Secretariat s7uss World Bank atuayuey
2) 2™ Global Forum on International QA, Accreditation and the

Recognition of Qualification in HE, “Widening Access to Quality HE”,

UNESCO, Paris, 28-29 June 2004.
UNESCO dmlszgu QA winea adedt 2 Weisdmsndnduguninlugaufnm
Quality in HE Weenhavsdu Taedidsnlszam 260 au 90 dszme wasll 5
workshops fie (1) Mapping needs for the establishment of QA frameworks at
the regional and national level (2) Quality Open Educational Resources
(OER) (3) Accessing to quality in distance education (e-learning) (4)
Student empowerment for informed decision making (5) UNESCO

standard-setting instruments : conventions and guidelines.

3) AUN-QA Workshop 1-6 , ASEAN countries, 2001-2004.
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#u1¥n AUN (ASEAN University Network) léusista CQO (Chief
Quality Officer) sitosanfutlszqu AUN-QA awnilouw Bangkok Accord
(2000) 1@5mdurlszagusm 6 afa#o Workshop 1 : at Malaysia (2001) “AUN-
QA Policy & Common Criteria” Workshop 2 : at Thailand (2001)
“Benchmarking Procedure for QA System”™ Workshop 3 : at Mynmar (2002)
“QA Practice for Teaching Best, Learning Best” Workshop 4 : at Indonesia
(2002) “QA Practice for Research, Service, HRD & Ethics” Workshop 5 : at
Brunei (2003) “AUN-QA Assessment & AUN-QA Guidclines” Workshop 6

: at Singapore (2004) “Program and Research Assessment Exercise™
4) Indicators of Quality and Facilitating Academic Mobility through QA
Agencies in Asia-Pacific Region, by NAAC, Australia, 21-23 August
2002.
ﬁﬂs:ﬂgu"lﬁ’uamﬂﬁﬂu%y‘a QA TwoiFo 8 Uszinst Ain Australia, China,

India, Indonesia, Koria, Malaysia, Srilanka and Vietnam FINUATEUY

INQAAHE, APQN, AUN iaua e nagunmmsAnu lugimaeide
§) Seminar on the Assessment of Oversea Academic Qualifications,

Australia, 18-19 March 2003.
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6) The 1", AUNP Round Table Meeting : QA in HE, Bangkok, 1-3

December 2003.
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7) AUNP : Credit Transfer System Workshop between European and

ASEAN, Bangkok, 30-31 August 2004.
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